Terms of Service for BioGlytch Technologies

Effective Date: 08-11-25
Last Updated: 08-11-25

1. Acceptance of Terms

By engaging BioGlytch Technologies (“we,” “us,” or “our”) for cybersecurity services,
you (“Client”) agree to these Terms of Service. These terms govern all services
provided, including network security assessments, consulting, and related
deliverables.

2. Services Provided
We offer:
¢ Network Security Assessments
e Vulnerability Scanning and Reporting
e Cybersecurity Consulting and Recommendations
e Ongoing Monitoring (if contracted)

All services are customized to the Client’s business needs and delivered in
accordance with Michigan law.

3. Client Responsibilities
The Client agrees to:
¢ Provide accurate and complete information necessary for assessments
¢ Grant access to systems, networks, or data as required
o Maintain backups of critical data prior to any testing or scanning
¢ Notify us of any known system issues or security incidents
4. Confidentiality

We will treat all Client data and system information as confidential. We will not
disclose, share, or sell any data without written consent, except as required by law.

5. Data Protection & Compliance



We follow Michigan’s Identity Theft Protection Act and industry best practices to
safeguard data. Our services are designed to help Clients comply with applicable
regulations, but ultimate compliance responsibility remains with the Client.

6. Payment Terms

Fees for services will be outlined in a separate agreement or invoice. Payment is due
within [X] days of invoice unless otherwise agreed. Late payments may incur a [X]%
fee.

7. Limitation of Liability
BioGlytch Technologies is not liable for:
¢ Indirect, incidental, or consequential damages

o Loss of data, revenue, or business due to cyber incidents occurring before,
during, or after our assessment

e Any third-party actions or breaches beyond our control
Our total liability shall not exceed the amount paid by the Client for services rendered.
8. Termination

Either party may terminate services with written notice. Upon termination, all
outstanding fees become immediately due, and any confidential data must be
returned or destroyed.

9. Governing Law

These Terms are governed by the laws of the State of Michigan. Any disputes shall be
resolved in the courts of Genesee County, MI.

10. Contact Information
For questions or concerns regarding these Terms:

Clarence Scott Founder,
BioGlytch Technologies
bioglytch.cyber@gmail.com
810-241-8724
clarencescott.github.io



